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DIRECTOR OF INFORMATION TECHNOLOGY 

The University of Limerick

The University of Limerick (UL) with over 11,500 students and 1,300 staff is an energetic and enterprising institution with a proud record of innovation and excellence in education, research and scholarship. The dynamic, entrepreneurial and pioneering values which drive UL’s mission and strategy ensures that we capitalise on local, national and international engagement and connectivity.  We are renowned for providing an outstanding student experience and conducting leading edge research.  Our commitment is to make a difference by shaping the future through educating and empowering our students. UL is situated on a superb riverside campus of over 130 hectares with the River Shannon as a unifying focal point. Outstanding recreational, cultural and sporting facilities further enhance this exceptional learning and research environment.
The Director of Information Technology

The University of Limerick, with a significant tradition in early adoption of IT is seeking a dynamic IT Director/leader committed to innovation and the potential of IT to transform learning, research and business operations. This important senior role will provide the strategic direction to our IT Division and across the University.  Working closely with the Vice President Academic and Registrar and the senior management team the post holder will supply the vision and knowledge to lead the IT agenda to develop an innovative and transformative learning and research environment at the university. We are seeking a leader who will develop and implement a plan on how IT services are to be delivered in the future and respond to the changing demands of service users.   

The Information Technology Division (ITD) provides the University Community with appropriate quality information and communications technology services to facilitate the learning, administrative and research activities of the University.  ITD is also responsible for supporting the efforts of the various University Faculties, Divisions and Departments in their efforts to achieve their goals.  ITD is part of the Academic Services Group of the University.

Further information about Information Technology Services and Structure are available on the Information Technology Division web pages. 
Job Description

	Title:  Director of Information Technology
Division:  Information Technology
Reports to:  Vice President Academic & Registrar.
Tenure:  Permanent
	Grade: Management
Location: University of Limerick
Responsible for:  Information Technology throughout the University
Salary:  €113,604 - €145,952  

	SUMMARY OF MAIN PURPOSE OF THE JOB
The Director, ITD is responsible for all aspects of information technology management and control, including supervision of information technology staff; outsourced services; budget preparation and management; recommendations for technical solutions; and development of guidelines, standards and procedures. The Director is charged with strategic planning, tactical action, and operational decision-making to fulfil the mission of the ITD. He/She will be responsible for the day to day management of the operation and will coordinate the strategic development of Information Communication Technology (ICT) services. The Director, ITD will provide organisation wide leadership for technical services and solutions. 
The overall aims of the role are:
To provide strategic leadership and direction of Information Technology throughout the University thus ensuring that the University’s Strategic Plan is supported by the Systems and Technical infrastructure and operational services required to support the University business.
To develop, enhance and deliver a portfolio of IT services which support all University stakeholders (including academic staff, research staff, support staff, students and visitors) engaged in University-related activities.
To lead the IT division team by developing the capabilities of all members of the division to enable the University to achieve its goals.
To manage the division’s resources, including drafting and managing its budget, developing its organisational structure and task allocation, staff management and professional development, supporting faculties and other divisions

To seek continual improvement of university business processes and to improve the quality of services to all stakeholders on a cost effective basis.
To engage with commercial bodies and other educational institutions to contribute to the development of a new generation of leaders, and to generate income and contributions to support the further development of the University.


	DUTIES & RESPONSIBILITIES:
Responsibilities related to teaching and learning:
1. Work with the Executive and Senior Management Team across the University and corporate partners to review and develop the IT services and service levels which the University require and to benchmark our performance against our peers.
2. Develop the IT portfolio of services so that it provides a leading edge quality of experience to all students and staff; to deliver a world class IT and IS functional service to support the organisation in achieving its strategic objectives 
3.  Promote innovation and quality delivery of information technology-based services in all aspects of the student and staff experiences of working within the University.
4. Develop and maintain effective external relationships and collaborative partnerships with potential key stakeholders in line with University strategies and policies. This will include the HEA, other institutions both Domestic and International.
5. Ensure the University’s IT provision and governance is of the highest quality.
Responsibilities related to research activities:
1. To engage with and provide the appropriate level of IT-related support to all UL staff engaged in scholarship and research-related activities.
2. To develop a plan, in conjunction with the Vice President Research, to provide the IT-related services to support the University’s research goals.
       Leadership Responsibilities:
1. Actively encourage and support the engagement of colleagues in learning & teaching, research and enterprise.
2. Lead the IT division and peer groups (e.g. Senior Management Team) in developing new processes and introducing technologies which support the University’s key strategic goals.
3. Provide coaching, mentoring and guidance to staff within the IT division and other parts of the University to adopt new visions and ways of working based upon new IT-based opportunities.
4. Develop, implement and enhance the Information Strategy of the University.
5. Enhance the national and international reputation of the University’s IT division.
6. Provide IT support and thought-leadership to assist Faculties and Divisions to develop their portfolio of services and programmes.
7. Promote the IT division by engaging in appropriate local, national and international employer, professional and academic forums.
8. Achieve income generation targets and revenue spending and capital investment as agreed with the Vice President Academic & Registrar 
9. Act as an agent for change within the University organisation
Management Responsibilities:
1. Manage and direct the ITD resource pool, including outsource vendors and ICT service contracts
2. Manage significant budgets and resources across the Division within tight budgetary constraints 
3. Ensure that ICT systems and services are provided in the most cost effective and efficient manner including outsourcing strategies to ensure that appropriate support systems are in place 
4. Ensure UL systems are secure, protected and that adequate Business Continuity services exist 
5. Undertake any other duties appropriate to the grade and nature of the post



Person Specification

	CRITERIA 

	ESSENTIAL 
	DESIRABLE

	Qualifications:
	A primary degree in a relevant subject

	Post-graduate qualification
Relevant IT and/or Project Management professional certification e.g. ITIL, PMI, PRINCE

	Knowledge and Experience:
	Recognised leadership in managing a large team of IT staff within a complex business environment 
5 years senior management experience including line management of staff. 
Experience of leading organisational innovation in an environment exposed to significant market change 
Extensive experience of quality assurance, quality enhancement with evidence of a passion for customer service 
Familiarity with professional regulatory bodies and their policies (e.g. Comreg) 
Experience of budgeting, planning and tight cost control 
Experience of negotiating with vendors for services and products
Familiarity with leading edge technology and IT applications
	Strong track record of recent management experience within a leading University
Supervision of major projects and programmes in T&L, administrative, infrastructure and also research areas.
Active member of a number of IT networks

	Specific Skills: 
	Ability to motivate, organise staff and build high performing teams 
The ability to manage resources effectively and efficiently 
Excellent verbal and written communication skills
 Excellent presentational skills to a wide range of audiences 
Well organised, able to manage self and others in a complex and pressured environment 
Good ambassadorial skills to represent the division and university externally
	

	Other:
	Evidence of a commitment to the promotion of equality and diversity
A firm commitment to the development of the University in the light of its vision, mission and values
	


Essential Criteria are those, without which, a candidate would not be able to do the job. Applicants who have not clearly demonstrated in their application that they possess the essential requirements will normally be rejected at the shortlisting stage.

Desirable Criteria are those that would be useful for the post holder to possess and will be considered when more than one applicant meets the essential requirements.
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