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Experience Summary
Retired Air Force Chief Master Sergeant with more than 39 years experience performing and managing Air Force operational projects.  Professionally developed communications skills with more than 35 years of executive staff experience leading highly successful, multi-tasked, multi-disciplined teams in various marketing and change management tasks. Demonstrated ability to motivate and lead people, manage programs, allocate resources and achieve objectives.  Excellent counseling skills and problem-solving experience.  Extensive writing, briefing, media relations and community relations experience.  

Career Highlights

· 24 years active duty Air Force; achieved highest enlisted rank
· 15 ½ years DoD contractor experience supporting Air Force Research Laboratory
· Earned many awards for individual and team performance
Core Competencies

· Always puts customer first and exceeds customer expectations
· Communicates effectively, clearly and directly
· Demonstrates strong character and leads through positive influence
· Extremely adaptable to changing needs and requirements
· Challenges the status quo; embraces change and innovation
Professional Experience

Program Manager, Air Force Research Laboratory (AFRL), Materials & Manufacturing Directorate,          Dec 1995 – Nov 16. 2011
Technical Information & Support Center, General Dynamics Information Technology – GDIT 
(Formerly Anteon Corporation), Wright-Patterson Air Force Base, Dayton, OH 

Managed Advisory & Assistance Services contract for the directorate meeting all Performance Work Statement requirements. Worked with all divisions to provide monthly report inputs on significant program progress to AFRL and AFMC commanders. Created and supervised production of communications/marketing products for the directorate.  These included news releases, posters, displays, exhibits, newsletters, and specialized products.  Also provided public affairs and technology transfer support and responded to requests from the organization’s staff for assistance.  Secret clearance
· Directorate’s marketing efforts surpassed all 10 other directorates in AFRL
· Led Anteon in the pursuit and win of several support contracts
· Supervised up to 25 people

· Adept at responding to short notice requests for information/assistance

· Represented the directorate at various meetings and events

· Led team supporting the Scientific Advisory Board visit and other special projects

Chief, Air Force Public Affairs Enlisted Assignments

                                   August 1992 – December 1995
United States Air Force

Air Force Military Personnel Center, Randolph AFB, San Antonio, TX


       
Managed assignments on more than 1,700 people worldwide, deciding which people physically moved to fill positions.  Traveled to brief managers and CEOs (commanders) at all levels on human resource issues, assignments, accessions and retention.  

· Hand-picked for this one-of-a-kind-in-the-Air Force job

· Approved/disapproved all requests for enlisted people to enter/leave Air Force public affairs positions

· Individually worked humanitarian needs requests for special consideration

· Matched people to training requirements and to duties around the world

Superintendent of Public Affairs





                                       August 1990 – August 1992
Lowry Technical Training Center,

Denver, CO



                      

                          
Managed public affairs program for training center.  Hosted news media covering routine daily activities, as well as major events, such as the base closure announcement.  Supervised production of the weekly newspaper and directed other internal information activities.  
· Advised managers and CEO (commander) on public affairs strategies

· Supported community relations events with Coors Brewery, the Denver Nuggets, the Denver Zephyrs

· Managed office budget and staff of seven

· Convened awards and promotion boards
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Superintendent of Public Affairs






                            June 1986 – August 1990
313th Air Division, 
Kadena Air Base, Okinawa, Japan
                      

                                             

Directed public affairs operations at large, overseas base, consisting of 38 different organizations and 25,000 people  
· Escorted media to cover visits by Vice President Quayle, Defense Secretary Cheney, and the departure of the last SR-71 aircraft  
· Managed budget and saved $23,000 by eliminating errors; supervised staff of nine

· Organized and participated in city festivals and community relations activities  
· Master of ceremonies at volunteer recognition ceremony; convened awards and promotion boards
· Taught management classes at Central Texas College

Chief of Public Affairs







                                 June 1984 – June 1986
Foreign Technology Division, WPAFB, Dayton, OH




      
Established public affairs program in an Air Force intelligence organization, initiating internal information and media relations activities  
· Developed public affairs plans and programs

· Advised managers and CEOs (commanders) on public affairs strategies
· Managed audiovisual support function 
· Held TS/SCI (Top Secret/Sensitive Compartmented Information) clearance
Deputy Chief, Public Affairs






                                 June 1981 – June 1984
Misawa Air Base, Japan







    
Administered public affairs program  
· Advised managers and CEOs (commanders) on public affairs strategies

· Escorted foreign, national and local news media

· Arranged community relations events and visits by Air Force bands and the Tops in Blue

· Saved $35,000 by changing newspaper advertising format

· Managed office budget and supervised staff of six

Noncommissioned Officer in Charge of Public Affairs


                                        August 1976 – June 1981
Osan Air Base, Korea, and Wurtsmith AFB, MI



           
Wrote articles, edited newspapers, prepared news releases, conducted tours and supervised these operations.  Responded to aircraft accidents, set up press conferences and hosted distinguished visitors.
Education
Master of Science, Human Resource Management Development, Chapman University, Orange, CA

Bachelor of Science, Management, Park College, Parkville, Missouri

Associates of Science, Management, Park College, Parkville, Missouri

Associates of Applied Science, Public Affairs, Community College of the Air Force, Maxwell AFB, AL

USAF Short Course in Communication, University of Oklahoma

Defense Information School, Fort Benjamin Harrison, IN

USAF Senior NCO Academy and NCO Academy







