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SUMMARY
Web writer, content manager, copywriter, editor and creative director for financial services, pharmaceutical, healthcare, education, technology, business and consumer industries with leading ad agencies and corporations. 
[bookmark: OLE_LINK1][bookmark: OLE_LINK2]Skills: 

Kipnis Resume/2


· Web content development and management 
· Website audits
· Content and marketing strategies
· Social Media & SEO

· Digital and interactive media
· Management of creative staff
· Public Relations/Crisis Management
· Speechwriting/Publications

EXPERIENCE
 Freelance Copywriter, Public Relations Consultant 	9/2011 – Present 						
[bookmark: _GoBack]Freelance copywriter and marketing-PR consultant. Clients: Saint-Gobain, PondMobile (telecommunications); Arlington Scientific (medical devices for serological tests); Image Advertising; Results Advertising; Business Editor, MultiHousing Professional magazine. Write compelling copy for web, social media, print, direct mail, PR and annual reports.
MRM Worldwide    2/2011 – 9/2011
Senior Copywriter   						
Senior Copywriter for healthcare, financial services, business, education and technology accounts. 
· Created ads, brochures, direct mail, newsletters, email marketing, social media, web content, landing pages, banner ads and public relations materials. Managed web sites. Reviewed and edited copywriters’ and designers’ work.
· Pharmaceutical copywriter for Bristol Myers Squibb and Sunovion accounts, working on such products as ORENCIA, SPRYCEL, BROVANA and LUNESTA. 
· Conducted site audits for websites and worked closely with UX team, created content for mobile applications, Facebook, Twitter and LinkedIn.

Freelance Copywriter, Public Relations Consultant   9/2010 – 2/2011 				
Freelance copywriter and PR consultant to agencies and clients in healthcare, technology, financial services, education. Worked on projects for Forest Labs, WebMD/Medscape, Image Advertising and Results Advertising.
Educational Testing Service (ETS)    10/2008 – 8/2010  
Web Content Writer-Editor   		
Developed web content and strategies for the online marketing of ETS’s flagship product, TOEFL®, an English proficiency test marketed globally that accounts for more than 25% of $100M revenue for ETS. Increased sales 35% in 2 years (the largest increase in the product’s history) through website, social media and email marketing.
· Managed web content, SEO and social media (Facebook, YouTube, Twitter)
· Conducted site audits and analyses
· Wrote e-mail marketing copy, banner ads, landing pages, e-newsletters
· Produced web style guide, user manuals and best practices for web content, usability and accessibility
· Worked on site redesigns and migration to new servers and content management systems 
Merrill Lynch    11/2004 – 10/2008     
Marketing Writer, Web Manager, Speechwriter   				
· 
· Created print, online and AV content for clients, financial advisors, Internet and intranet sites
· Wrote speeches for senior management 
· Writer-editor for Advisor Magazine circulated to 600,000 financial clients
· Wrote content for the new Merrill Lynch Online Banking website
· Managed 150 websites for the Private Banking and Investment Group
· Managed team editing 4,500 web pages (400+ websites) in 8 weeks to meet SEC compliance deadlines.



JP Morgan Chase    6/2003 –10/ 2004
Copywriter 							
Wrote ads, direct mail copy, and copy for print and web for banking, mortgage products and investment services.
MultiHousing Professional and Multifamily Executive Magazine    12/1995 – 5/2003
Editorial Director 
Founding editor of award-winning national business magazine. Managed editorial and production staff, website.
Creative Marketing Alliance (CMA)     3/1993 – 12/1995
PR Manager, Creative Director   		
Served healthcare, consumer and b-to-b accounts: Hamilton Hospital, MedEx Supply, GE, Panasonic, Lutron Controls, Phillips, NatWest Bank, the ASM Fund, Astralite, MagneTek Motors & Controls, PSE&G and the EPA.
D&L Advertising    1/1987 – 3/1993
Vice President, Public Relations, Creative Director   			
Directed staff and worked with clients in healthcare, electronics and financial services: Bristol Myers Squibb, Brookdale Hospital, Solstice Wellness Center, MRI Centers of Manhattan, KNOGO Electronics and Charter Savings Bank.				
Freelance Writer-Editor    6/1984 – 1/1987							
· Writer-Editor for Johnson & Johnson, including its 100th anniversary campaign and “Live for Life” wellness program.
· Copy editor, proofreader, Journal of Infectious Diseases.
· Public Relations Writer and News Writer for NJN-TV station. Edited TV program guide. Reporter for Asbury Park Press.
· Freelance copywriter for Results Advertising and for independent clients: Hyperion Software, Spantech Software, Windsoft Software, VERO Electronics, Quad Systems, Capital Controls, State of the Art (SOTA), Radstone Technology, Powell Electronics, Heraeus-Cermalloy, Yuasa Exide, Zestron Corporation, Fox Electronics, Armanta, Meridian Capital, Coldwell Banker, Hovnanian, Alfred Sanzari Enterprises, Kennedy Funding, RiT Technologies, US Information Systems (USIS), LAN Solutions, New Jersey Council on the Arts, Grubb & Ellis, Prudential Real Estate and Bradgate Real Estate.
NJ Department of Health and Human Services    1/1983 – 5/1984
Public Relations Consultant   				
PR consultant. Speechwriter to NJ Gov. Thomas Kean and state officials. PR Director for the NJ Commission for the Blind.
Cardozo Law School/Einstein Medical School    2/1978 – 1/1983 
Public Relations Director/Marketing Writer/Speechwriter 		
Directed all PR activities for Cardozo. Worked on marketing and PR campaigns for medical School and Einstein Medical Center.
White House Commission on the Disabled    2/1976 – 12/1978 
Public Relations Director 		
Managed national PR campaign. Wrote speeches, congressional testimony and award-winning public service TV spot.
Esselte Digitype and PTN Publishing    8/1972 – 2/1976 
Editor-Copywriter   						
Editor of Security Product News, Information Storage and Retrieval, Photographic Trade News and PTN Master Buying Guide.
EDUCATION
State University of New York at New Paltz – BA, English Liberal Arts, 1972. Major: Journalism-Communications. Minor: Biology
ACHIEVEMENTS  
· ETS Presidential Award recipient for work on a major website for the CA Department of Education
· Author of book, The Complete Guide to Content Syndication, Amazon Press, 2004 
· Copywriting award for best direct mail marketing package from the Graphic Arts Association
· Copywriting award from the Public Relations Society of America (PRSA) for best nonprofit newsletter
· Awarded internship in microbiology to Brookhaven National Labs and Regents scholarship for biology
