
Robert Gatiss
25 Dodds Close • Wheatley Hill • Co Durham • DH6 3QT


I am seeking full-time employment; however I am also willing to work on a part-time basis. I wish to enter a education-related job, preferably connected to the where my creative initiative, ideas, interests, and a genuine enthusiasm, would allow me to progress.

· Academic

	2005-2008:
	University of Newcastle

Bachelor of Art Degree in Music (2:2)

	
	Studio Composition
	Dissertation

	
	World Music
	Free Improvisation

	
	Counterculture
	Performance

	
	Ethnomusicology
	Techniques of Music Analysis


Dissertation

The aim of my dissertation was to produce a piece of written work that explained in detail the evolutionary process of computer game music as well as music based video games. It centred on the rise of popularity to the genre due to guitar hero series.


	2004-2005:
	New College, Durham

	
	A Level
	Psychology
	C

	
	
	Art
	E


	2001-2004:
	New College, Durham

	
	BTEC National Diploma in Music
	4 Distinctions, 13 Merits, 2 Passes


	1996-2001:
	Wellfield Comprehensive School, Wingate

	
	6 GCSEs Grade C inc. English Science and Mathematics


	Technical Skills

	Guitar Grade 8
	Music Theory Grade 5
	PC Builder

	Microsoft Office User
	Email & Internet
	Typist

	First Aid Certificate (Expired)
	
	


Work Experience
	August 2012

November 2012

2Touch
	Presenting customers insulation, Identifying the customers insulation needs. Discussing indepth key points of having the work done. Then arranging for the insulation installation.

	June 2008

July 2009

Angel Inn,
Durham
	Primarily I was employed as Bar staff, however as time moved I obtained a more dynamic role. I added live music to the venue by arranging bands, investing in a PA system, and working as a sound engineer 3 nights a week. I also introduced a video gamer night. Furthermore, I established and maintained the Venue’s Facebook, Myspace, website, and emails. This improved my skills of time allocation, as maintaining the websites was done at home, and occupied a substantial amount of my leisure time during the week.

	Sept 2007

March 2008

La Tasca, 
Durham
	I started working before the bar was finished, My first week of work required finishing the bar to La Tasca’s standards. I received all required bar training before I started to work on the bar. My job duties included cleaning the bar area, maintaining stock levels, and serving customers with both food and drink. I considerably improved my customer service skills in doing this.

	March-May 2004
Living Design, Durham
	This involved further utilising database systems, in addition to telephoning and assessing the potential buying interest in customers. I learned the value of courtesy, and how to correctly accommodate to individual customers, as well as the importance of versatility when dealing with different situations.

	Aug 2001

Sox R Us,
Hastings
	This involved operating database systems, and using a persuasive approach via telephone to acquire further sales, as well as customers. This improved my influential techniques involving customer service; I further understood that it is important to keep a positive tone of voice over the phone to promote enthusiasm, and use of which is a critical ingredient to selling a product.

	June 2001

Eden Hall Infant School, Peterlee
	My placement at Eden Hall Infant School lasted for two weeks and was arranged as part of a work experience programme. During my time there I was responsible for supervising the children and also learnt new methods of communicating and interacting with others as well as adapting to an individual’s needs.


Hobbies and Interests 
                                                                                                                                          I am a very enthusiastic Desktop user, I excel in using many different kinds of software including Office, Art and Music software. I enjoy playing in Rock Concerts and I have successfully self-educated myself to play the Guitar, which I have attained at Grade 8 standard. I have a keen interest in most aspects of Entertainment.

Referees:

	Dr Ian Biddle

Head of Music

International Centre of Music Studies

University of Newcastle

Newcastle Upon Tyne

NE1 7RU

Tel: 0191 222 8844

Email: i.d.biddle@ncl.ac.uk
	Mr Andy Hughes

Angel Inn

53 Crossgate

County Durham

DH1 4PR

Tel: n/a
Email: Angelpubdurham@yahoo.co.uk
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